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Dear Customer, 
 
As an effort to ensure customer expectations and complete satisfaction, we request that you please 
take a moment to fill out this customer satisfaction survey. 
 
Your inputs and suggestions will enable us to ensure your future needs are met and exceeded. 

 
Customer: _     __  
Name/Title: __     ___ 
Date: ___     ___ 

 
RATE:  0-10       10 = EXCEPTIONAL          0 = NEEDS MUCH IMPROVEMENT           N/E-NOT EVALUATED 
 
Please rate the following: 

Rating Score  

1 2 3 4 5 6 7 8 9 10 N/E       Communication professional, respectful and empathetic to your needs 

1 2 3 4 5 6 7 8 9 10 N/E       Responsiveness to phone calls or inquiries 

1 2 3 4 5 6 7 8 9 10 N/E       Assistance with the quotation and contracting process 

1 2 3 4 5 6 7 8 9 10 N/E       Scheduling and confirmation of calibration services dates 

1 2 3 4 5 6 7 8 9 10 N/E       Overall customer service experience 

1 2 3 4 5 6 7 8 9 10 N/E       Preparation and the completion of calibration activities at your facility 

1 2 3 4 5 6 7 8 9 10 N/E       Timely arrival and departure to and from your location 

1 2 3 4 5 6 7 8 9 10 N/E       Technical reporting of the results 

1 2 3 4 5 6 7 8 9 10 N/E       Professional Appearance  

1 2 3 4 5 6 7 8 9 10 N/E       Likeliness to recommend our service to others 

1 2 3 4 5 6 7 8 9 10 N/E       Other_      

 
Is there anything you would like to see us improve on?       
 

To receive a response back pertaining to any issues, please fill in the following information below. 

Name: ____     ______ 

Phone # ____     ______ 

Email: ____     ______ 

Please return via email to Quality@Dyna-Cal.com with your comments. 

Thank you for your cooperation in completing this survey! 
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